
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

*Shipping expense for all orders will be deducted from the total refund once items shipped.  **Any refused or returned items for international orders, customers 

are responsible for shipping charges, any import fees that are incurred on the package, and the cost of returning the product pack to Richway.  

RICHWAY RETURN POLICY – REV 3 



 

*ATTACHMENT A (ONLY IN USA & CANADA) 

 

RETURNED ITEM  
SHIPPING FEE TO BE DEDUCTED 

USA CANADA 

BIOMAT KING  $280 $280 

BIOMAT QUEEN  $220 $240 

BIOMAT SINGLE $160 $200 

BIOMAT PROFESSIONAL $100 $140 

BIOMAT MINI $60 $80 

BIO-BELT $40 $60 

PILLOW $40 $60 

BIO ACOUSTIC SINGLE  $160 $200 

BIO ACOUSTIC PROFESSIONAL $100 $140 

ALKAL-LIFE 7000SL WATER IONIZER  $60 $80 

QUANTUM ENERGY PAD – KING $80 $120 

QUANTUM ENERGY PAD – QUEEN $80 $20 

QUANTUM ENERGY PAD – SINGLE $60 $80 

QUANTUM ENERGY PAD – PROFESSIONAL $60 $80 

AMETHYST CUSHION $40 $60 

BIOMAT ACCESSORIES $20 $30 
Any refused or returned items for international orders, customers are responsible for shipping charges, any import fees that are incurred on the package, and the 
cost of returning the product pack to Richway. 

 


